VAN PHONG CHINH PHU CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Ty do - Hanh phic

So: 5438/VPCP-KSTT Ha Néi, ngay 06 thang 7 nam 2020
V/v trién Khai dich vu cong chimg thuc
ban sao dién tir tir ban chinh trén
Céng Dich vu cong qudc gia

Kinh giri: Chu tich Uy ban nhan déan céc tinh, thanh phd truc thudc Trung wong.

Thyc hién Nghi dinh s6 45/2020/ND-CP ngay 08 thing 4 nim 2020 cua
Chinh phti vé thuc hién thu tuc hanh chinh trén moi truong dién tir, Van phong
Chinh phu phdi hop véi Bo Tu phap va cac co quan, don vi lién quan xay dung
quy trinh nghiép vy, cung clp dich vu cong chimg thuc ban sao dién tir tir ban
chinh trén Cong Dich vu cong qudc gia. Theo do, Van phong Chinh phu d3 thiét
lap hé théng dé can bd phong Tu phap UBND cap huyén va UBND cap x4 thuc
hién quy trinh tiép nhan, xi ly hd so dich vu cong “ching thuc ban sao dién tir
tir ban chinh” theo quy dinh.

Pé viéc cung cip dich vu cong truc tuyén chinh thirc tir thing 7 nim
2020, Vin phong Chinh phu tran trong dé nghi Chu tich Uy ban nhan déan céac
tinh, thanh phd chi dao céc co quan, don vi lién quan trién khai ngay céc ndi
dung sau:

1. Tap huén, quén triét t&i cac co quan, don vi lién quan dgc biét la can bg
tw phap, ching thyc tai UBND cép huyén, cép xa trién khai theo quy trinh
nghiép vu da dugc théng nhét tai Phy luc 1 kém theo.

Chi tiét cac budc thuc hién trén Hé thong theo hudng dan tai chirc ning
“Huéng dan st dung” trén Coéng Dich vu cong quoc gia (tai dia chi
quantri.dichvucong.gov.vn).

2. Su dung thiét bi chimg thu s6 dugc cap cho UBND tinh hodc co quan
dugc UBND tinh iy quyén quén 1y tai khoan quan tri chung cua tinh (tai khoén
quan tri cap cao) dé ding ky tai khoan co quan nha nudc trén Cong Dich vu
cong quoc gia va thdng bao cho Van phong Chinh phu dé duogc cip quyén quan
tri nay.

Str dung tai khoan quan tri cép cao bd sung, phén quyén cho co quan, don
vi tryc thudc quan 1y tai khodn trén cac phan hé cua Cdng Dich vu cdng quoc gia
bao gom: Co s¢ dir liu qudc gla vé thi tuc hanh chinh; hé théng tiép nhan, xu
ly phan anh, kién nghi ctia ngudi dan, doanh nghiép; cac dich vu cong truc tuyen
trong d6 c6 dich vu “Chimg thyuc ban sao di¢n tir tir ban chinh” theo hudng dan
tai Phu luc 2 kém theo.
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3. Ra soat, bao dam diéu kién trang thiét bi dé trién khai dich vu nay (ha
tang mang, chimg thu s0, may quét van ban,...).

Truong hop chua dap tmg cac thiét bi ching thu s6 cia Lanh dao, cong
chirc va co quan céc co quan tiép nhén, xir 1y dich vu chimg thuc ban sao dién tir
tir ban chinh (UBND x&, phuong, thi tran; Phong tu phép huyén, quén, thi xa,
thanh phd thudc tinh/thanh phd), dé nghi c6 vin ban giri Ban Co yéu Chinh phu
(Cuc Chimg thyc s6 va Bao mat thong tin) dé dugc cung cip dap tmg nhiém vy,
cong viéc dugc giao.

Piu mdi Vin phong Chinh pha: d/c Nguyén Pinh Loi, dién thoai
080.40551, 0984688909; thu dién tir: nguyendinhloi@chinhphu.vn;

Théng tin lién hé hd trg viéc cung cip chir ky sé chuyén ding Chinh phu
theo s0 dién thoai: 024.3773.8668 (nhanh 1)./.

- Nhu trén;

- B4 Tu phap, Ban Co yéu Chinh phu (dé p/h);
- VPCP: BTCN;

- Luu: VT, KSTT PL (2)

o

Noi nhén: BOQ TRUONG, CHU NHIEM

Mai Tién Diing
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Phu luc 1

QUY TRINH NGHIEP VU CHUNG THYC BAN SAO BIEN TU
TU BAN CHINH VA KIEM TRA TiNH CHINH XAC CUA
THANH PHAN HO SO LA BAN SAO PIEN TU PUQC
CHUNG THUC TU BAN CHINH

(Kém theo Céng vinsé  /VPCP- KSTT ngay thdng ndam
cua Van phong Chinh phu)

I. Quy trinh cip ban sao dién tir dwge chirng thyc tir ban chinh

Vé quy trlnh xur 1y chimg thyc ban sao dién tir tir ban chinh trén Cbng
d1ch vu cOng quoc gia (CDVCQG) cac ddi ‘tuong tham gia vao quy trinh duqc
céu hinh theo quyén thyc hién, vé& co ban sé& cb 3 budc twong mg véi 3 quyén
(t6i da 3 ngudi dung tham gia vao 01 quy trinh):

- Quyén tao ban sao: Cong chirc thuc hién cong tic ching thuc cua
UBND cép x3, chuyén vién phong tu phap cdp huyén (tai vin ban nay sau day
goi chung 1a Cong chirc thyc hign cong tac chimg thyc).

- Quyén ky ban sao: 1anh dao UBND cAp x4, lanh dao phong tu phép cap
huyén (tai vin ban nay sau day goi chung 1a lanh dao)

- Quyén déng dau ban sao: ngudi quan 1y con déu co quan.

Hé théng c4u hinh theo quyén nén c thé tily bién, ciu hinh mot nguoi thyue
hién nhiéu quyén, phti hgp véi phén cdng nhi¢m vu thyc té tai co quan, don vi.

Trong giai doan 1, dich vu méi cung cap cho cac co quan thyc hién ching
thyc cép x4, cap huyén, chua cung cap cho vién chirc ngoai giao, vién churc lanh
su, cong ching vién thyc hién ching thyc.

M0 ta quy trinh

Budéc Thao tac Poi twgng

- Trudc khi thyc hién chimg thyc ban sao dién
tir tir ban chinh, t chirc, ca nhan co thé dat
lich hen véi co quan c6 thdm quyen thuc hién
chimg thyc. Néu dit lich hen, T6 chuc, ca
nhan dang nhap vao cdng DVCQG, chon co

Nguoi
0 quan ¢ thdm quyén thyc hién chimg thyc va dan/Doanh
dat lich hen. i
nghiép

- Khi thyc hién ching thuc béan sao tir ban
chinh, t chirc, c4 nhan mang ban chinh gidy
t& can ching thuc va céc gidy to lién quan tai
truc tiép co quan ¢ tham quyén thuc hién
chimg thuc dé yéu cau chimg thyc ban sao




dién tir tir ban chinh

Sau khi dugc tiép nhén ban chinh dé chung
thyc, to chirc, ca nhan np 1€ phi ching thuc
truc tiép tai noi thyc hién chimg thuc

Cong chirc thyc hién cong tac chu'ng thuc
kiém tra ban chinh can chimg thyc, néu bao
dam céac quy dinh vé chimg thuc thi dang
nhép vao cong DVCQG, thyc hién tiép nhan:
(1) Véi trudng hop td chirc, ca nhan dit lich
hen, Céng chirc thuc hién céng tac ching thyuc
chon lich hen trong danh sich lich hen, thong
tin t chirc, c4 nhan duoc tu dong 14y tir thong
tin tai khoan

(2) Véi trudng hop td chirc, ca nhan khong dat
lich hien, Cong chuc thyc hi¢n cong tac ching
thyc nhép thong tin cla t6 chirc, ca nhan (néu
t chirc, c4 nhan c6 tai khoan DVCAQG thi khi
nhdp tai khoan DVCQG, thong tin to chirc, ca
nhan dugc ty dong dién theo thong tin tai
khoan; néu t6 chirc, c4 nhan khéng c6 tai
khoan DVCQG thi nh@p théng tin thu dién tir
td chirc, c4 nhan cung cap).

Sau d6, Cong chirc thuc hién cong tac chiung
thuc tao ban scan, dinh kém file scan ban
chinh 1én hé¢ thong, nhap 101 ching va thyuc
hién chuyén hd so trinh 13nh dao ky.

Quyén tao ban
sao (Cong chuc
thuc hién cong
tac chung thuc)

Lanh dao diing nhap vao Cong DVCQG, kiém
tra hd so chimg thyc dang trinh, ky sd 1én ban
scan.

Quyén Ky ban
sao (Lanh dao
Co quan thuc
hién ching thyc)

Can bd quan ly con dau co quan dang nhap
vao cong DVCQG, cap sb chu'ng thuc dién tu
do hé thdéng cip tu dong theo sb ching thyc
ban sao di¢n tir tir ban chinh, ky s6 co quan
1én ban scan, hoan thién quy trinh ching thuc
ban sao dién tir tir ban chinh

Bén sao dién tir da ching thyc tir ban chinh
dugc ddng bd vé tai khoan cdng DVCQG
(trong truong hop thong tin dang ky trung véi
thong tin tai khoan DVCQG) hodc giri vé
email cho nguoi dang ky theo email nguoi
ding ky cung cép.

Quyén ky s6 co
quan (can bd
quan 1y con déu
CO quan)

Ghi chu: ¢ phi thyc hién, thoi gian thuc hién 3 buoc phadi bdao dam quy dinh vé

thoi han gidi quyét theo quy dinh cia phap ludt vé chirng thuec.
4
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II. Quy trinh tiép nhan, kiém tra tinh chinh xédc ciia thanh phin hd so
TTHC 12 ban sao dién tir duwge chirng thye tir ban chinh

Buéc | Thao tic Péi twong

Ngudi dén/Doanh nghiép (t6 chirc, ca nhan)
nép hd so dién tir thyc hién tha tuc hanh
chinh, trong thanh phén hd so dau vao cua tha
tuc hanh chinh c6 ban sao dién tir d3 ching
thuc tir ban chinh. Viéc ndp thdéng qua 02 | Nguoi

0 cach: dan/Doanh
- D3n ngudn tir Kho quan 1y dir liéu dién tir | nghiép
cia td chirc, ca nhén trén Céng dich vu cong
qudc gia,

- Ding tai ban sao dién tir da ching thuc tr
ban chinh 13y tir dia chi email da cung cap

Can bd giai quyét thi tuc hanh chinh kiém tra
tinh toan ven ditr liéu va tinh chinh xac cda
chit ky sd trén ban ching thyc khi md ban
ching thyc thong qua cong cu hd tro can bo,
cong chic kiém tra tinh hop 1€ cua chit ky s6
trén ban sao dién tir dugc ching thuc, bao
gom chi ky sé chuyén dung chinh phu va chir
ky s0 cong cong dugec tich hop trén Cbng dich | Can b tiép

1 vu cOng quoc gia va H¢ thdng thong tin mot | nhan, giai quyét
cua dién tu cap bo, cap tinh. TTHC

Cong cu giup cung cap cac thong tin vé: tinh
toan ven cla ban sao dién tir da dugc ky s0,
thong tin chimg thu s cua lanh dao va co
quan c6 tham quyen chimg thuc con hiéu luc
tai thoi diém ky, d4u thoi gian tuong mg chir
ky so c6 hiéu lyc, tinh hop phap cua td chirc
cung cip dich vu chiing thyc chir ky s0.
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Phu luc 2:

TAI LIEU HUONG DAN CAC BO, NGANH PIA PHUONG
PANG KY TAI KHOAN QUAN TRI CAP CAO
- CAP QUYEN QUAN TRI CAC HE THONG, PHAN HE
CUA CONG DICH VU CONG QUOC GIA
(Kém theo vin ban sé6 ~ /VPCP-KSTT ngay thang  nam 2020
cua Van phong Chinh phu)

I.MUC PiCH, PHAM VI TAI LIEU

1. Muc dich tai li¢u

Tai li¢u huéng dan:

1. Viéc dang ky, thiét lap tai khoan quan tri cép cao cua cac Bg, nganh,
dia phuong;

2. Str dyng tai khoan quan tri cap cao B9, nganh, dia phuong thyc hién
vigc phén quyen quan tri cho tai khoan trén timg phan hé cua Céng Dich vu
cong quoc gia: :

- Hé thong tiép nhéan, xir Iy phan anh, kién nghi cta ngudi dan, doanh

nghiép (pakn.dichvucong.gov.vn);

- Hé théng CSDL TTHC qudc gia (csdl.dichvucong.gov.vn);

- Phan hé quan tri tinh hinh két ndi cua b, nganh, dia phwong;

(quantri.dichvucong. gov. vn).
- Céc phan hé cung cép dich vu cong cia Cong Dich vu cong qudc gia
(quantri.dichvucong.gov.vn): '
+ Dich vu cong hd trg dbi tugng gap kho khan do dai dich Covid-19;
+ Dich vu cong Chirng thwc bdn sao dién tir tir ban chinh,;
- Céc phéan hé khac ciia Céng Dich vu cong qubc gia.
2. Pham vi

Danh cho d01 tuong 13 Quan trj cip cao cua B9, nganh, dia phuong. Day

14 tai khoan c6 quyén cao nhit ciia B, nganh, dia phuong;

Tai khoan nay c6 quyen quan ly, thém moi tai khoan va phén quyén cho
Quan tri cdp 1 (Quan tri cap b, cap tinh); Quan tri cap 1 quan ly, thém mdi tai
khoén va phén quyén cho Quan tri cap 2 (Quan tri cap Vy, Cuc, don vi thudc b,
cép quén, huyén, thj x4,...);... theo mé hinh nhu sau:
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II. QUY TRINH THUC HIEN

Pé thyc hién tao tai khoan quan trji cip cao va phan quyén cho quan tri
cip cao ctia B, nganh, dia phuong (sau day g01 chung 12 Quan trj cip cao) cén
thuc hién theo trinh ty nhu sau:

- Budc 1: PBang ky tal khoan quan tr1 cap cao:

Tai khoan quén tri cap cao dugc cap cho tai khoan cua co quan nha nuéc
dang ky trén Cong Dich vu cong quoc gia bang thlet bi chig thu s6 do Ban Co
yeu Chinh phu cap (USB ky s6 hodc SIM PKI) cép cho bd, nganh, dia phuong
hodc cac co quan cap dudi dugc uy quyén (Vin phong bd, nganh, UBND tinh,
thanh ph truc thudc Trung wong). _

- Budc 2: Thong bao cho Van phong Chinh phu thong tin tai khoan da tao
thanh cong dé dugc cap quyén.

Luu y: Ma dinh danh co quan phai dugc dang ky, cap nhat chinh xac
trong CSDL cua Ban Co yeu Chinh pht va CSDL qudc gia vé thi tuc hanh
chinh.

Piu mbi Van phong Chinh phu: B/c Nguyén Pinh Loi, Cuc Kiém soét
thu tuc hanh chinh, Pién  thoai: 0984688909, email:
nguyendinhloi@chinhphu.vn
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- Bugc 3: Vao ting phén hé clia Cdng Dich vu cong quic gia dé gan tai
khoan va phan quyén tuong ung trén phan h¢

Luu y: Céc c4 nhén, tb chirc dugc cap quyén quan tri cip 1,2, 3,... cin co
tai khoan trén Cong Dich vu cdng quoc gia.

III. HUONG DAN SU DUNG CHUC NANG HE THONG
1. Piing ky tai khodn va ding nhip hé théng

a) Dang ky tai khodn qua chirng thw so (USB token)

bé dang ky tai khoan quan trj cdp cao qua chimg thu sé, yéu cau thiét b
chung thu so cap cho B9, co quan, dia phu'ong dang dugc sir dung va con trong
thoi han c6 gia tri; dong théi yéu cau may tinh dang ky can dugc cai dat bg cai
thiét bi chimg thu s§ cia Ban Co yéu Chinh phu (Truy cép link
http://portal.ca.gov. Vn/KnowleMhanng/Pages/TalPhanMem aspx dé tai cong
cu hd trg tuong ung v6i may tinh sau d6 cai dit cong cu vao thiét bi) hoic cong
cu hd tro ky so ta1 muc “Phan mém hd trg” trong chitc ning “HJ tro” cua Cong
Dich vu cong quoc g1a

Mot sec ‘u ﬁ/ @ @E
VGCACrypto_v1.00 nem;ihmﬁwdmwmum 32hit November7, 2018
- VsignPDF_3.1.7 Phén mém VsignPDF_3.1.7 Khac October 25,2018
vSignPDF-Co quan Bdng Phin mém VsignPDF cho ca quan Ding 22pit October 4,2018
oty vSigneCa quan Ding Phén mém Vsign cho oo quan Bing 32bit October 4, 2018
e installraotca 43 181 duong diin ching thuc (1 thanh 32bit Septemnber 13, 2018
file ¥.ex0 va chay}
, mameelil GwaRmgeomwoNon | Rk wnoe
o ; : mw ,g-f; - &: A e :',i
QUIB_Tool_v1.1 . Cdng cy hé trg Co quan qudn Iy thué bao July 19,2018
{VGCA QLTB Tool)
geall-client-v2-x64-8.3 Trinh diéu khién thiét bi (Drived GCA-01 84bit July 19,2018
gcall client-v2x32-83 Trinh diéu khién thigt bi {Driver} GCA-01 32bit July 19,2018
o vgca-vsign-web B83.cong cu ky 56 phuc vu ién thong (xic Khac October 16,2017

thi chéa) céc hé thdng CA

- Quy trinh thyc hién:
+ Budc 1: Truy cép chirc ning Ding ky tai khoan trén Cdng Dich vu cong
quéc gia hoic truy cap dia chi: http://dangky. dichvucong.gov.vn/
+ Budce 2: Tai man hinh “Chon phuong thirc dang ky”-> Chon d6i tuong
dang ky tai khoan 1a “Co quan nha nudc” -> Chon “USB ky s6”. Sau d6 nhan
“Dang ky” (Luu y: USB dwgc cam va thiét bz may tinh).




Pang ky
Vui 16ng chon phuong thic dang ky

(") Céng dan () Doanh nghiép
(®) Cd quan nha nudc

Xdéc minh mifc d6 cao (IAL3)

SIM ky s6

+ Budc 3: Nhap mé Pin dé xac nhan-> H¢ thong tai cac thdng tin tir thiét
bi ching thur s6: o
A

Chao mifng ban dén vdi Céng Dich vu céing quéc gia
Tén t6 chic

Ngay hiéu luc
| 2126/2020

Ngay hét han
| 212412025

Tén CA

| Co quan chung thuc so Chinh phu

Nhap ma xac thyc *

Nhip mé xdc thuc

sdch chia sé thdng tin cda chiing tbi

ang ky

Néu cac thong tin 12 chinh x4c, bim “Péng ky * dé hoan tit ding ky.
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b) Ding ky tai khoin qua thé SIM tich hep ching thw s6 (SIM PKI)
Trong truong hop, b, co quan, dia phuong dugc cép phat thiét bj SIM
PKI, quy trinh dang ky thuc hién nhu sau:
+ Budc 1: Truy cép chic nang Dang ky tai khoan trén Cdng Dich vu cong
qudc gia hodc truy cap dia chi: http://dangky. dichvucong.gov.vn/

+ Budc 2: Tai man hinh “Chon phuong thirc dang ky”-> Chon dbi tuong
dang ky tai khoan 1a “Co quan nha nuéc” -> Chon “SIM ky s6”. Sau d6 nhin

“Dang ky”

bang ky
Vui long chon phuong thic dang ky

aJ ®) Cd quan nh'a nudc

Xdc minh muc d6 cao (IAL3)

USB ky s6 SIM ky s6

+ Budc 3: Tai man hinh dang ky bang Sim ky s0, nhap s6 dién thoai va
nhan Ping ky. Sau khi nhin Diang ky, hé thong giri x4c nhan vé Sim ky sb

10
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Pang ky
Sim ky s6

Nhap s6 dién thoai ctia Sim ky sé.

. ~ | Nhiap sé dién thoai

Bing céch nhap vao Dang ky, ban dong y
vdi Piéeu khoan, Chinh sich chia sé
thong tin clia chung toi.

Pang ky

Hoac

Chon hinh thic dang ky khac

+ Budc 4: Can bo “Xac nhan” va nhip ma Pin trén dién thoai.

11
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+ Budc 5: Sau khi duge xdc nhén dang ky tai Sim ky s6, hé thong hién thi
céc thong tin dugc iy tir Sim ky sb, nhan “Dang ky” dé hoan thanh viéc déng
ky tai khoan.

W
.cénc DICH VU CONG QUOC GIA
7 K&t ndi, cung cdp thing tin va dich vu cbng moi ldc, moi noi
Bang ky
Chio ming ban dén v Cdng Dich v céng quic gia

Ho téq
| LE MINH PHUONG
Ngay higu luc
mae S e e B R e
Ngay hét han
Tén CA
m CA 2
Em-si

!\é*?ug; amail cOa bzr

Bang cach nhip vie Bing ki ban déng | vdi Didu khodn, Chinh séch chia 5é thing tin cia ching t3i

12
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2. Cung cip thong tin tai khoin
Thong bao cho Van phong Chinh phu thong tin tai khoan da tao thanh
cong dé duogc cap quyén.

Luu y: Ma dinh danh co quan phai dugc dang ky, cap nhat chinh xéc
trong CSDL cua Ban Co yéu Chinh phu va CSDL qudc gia vé thi tuc hanh
chinh.

Pau méi Vin phong Chinh phu: B/c Nguyén Pinh Loi, Cuc Kiém soat
thu tuc hanh chinh, bién thoai: 0984688909; email:
nguyendinhloi@chinhphu.vn

Truong hop, B9, co quan, dia phuong uy quyen cho co quan, don vi truc

thudc quan 1y tai khoan cap cao, a8 nghi c6 van ban giri vé Vin phong Chinh
phu trong d6 néu rd co quan dugc Uy quyen, ma dinh danh co quan.

3. Gan quvcn quan tri cip 1 vo6i cic hé thong
Quén trj cap cao s& truy cdp vao cac h¢ théng, phan hé ciia Cng Dich vu
cong quéc gia dé gan tai khoan va phan quyen tu'ong ung trén phan hé.

Luwu y: Cac ca nhan, 16 chirc dugc cdp quyén qudn tri cap 1, 2, 3,.. can
¢6 tai khodn trén Cong Dich vu cong quoc gia.

- Tao tai khoan va phan quyén trén phan hé PAKN;
- Tao tai khoan va phan quyén trén phan h¢ CSDL TTHC;
- Tao tai khoan va phén quyén trén phan h¢: dich vu cong (chimg thuc

dién tr, ncovi,...), quan tri thong tin két noi glua Cdng Dich vu cong clia B9,
nganh, dia phuong v6i Cong Dich vu cong qudc gia.

3.1. B sung tai khoin va phén quyen Quin tri cdp 1 (cip B, cp tinh)

- Péi twong duogc phan quyén: co quan, don vi hodc ca nhén dugc BY, co
quan, dia phuong giao quan ly, quan tri két ndi gitra Céng Dich vu cong cép bo,
cap tinh voi Cong Dich vy cong quoc gia va cac dich vu cong do Cong Dich vu
cdng qudc gia cung cip bao gom Dich vu céng Chimg thuc ban sao dién tir tir
ban chinh.

- Cach thirc thuce hién:

+ Buéc 1: Quan tri cap cao cua B9, co quan, dia phuong thuc hién dang
nhip hé théng bang Sim ky s6 hoic USB ky so.

Sau khi ding nhap thanh cong, hé thong hién thi man hinh nhu sau:

13
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6c Gia £ ) ngintim

cong moe K, Mot nok

Céng Dich vy cong Q

Kt ik, ung odp theng e v

Vany chi - Dashboard

D liéy thilng ké d&n 174/2020

A Donh sich thing bso

Thiing k& philn dnh ki nghi Thng ki 15 no nbp tir BYVCGE [ ThOg KB 00 SDeg bY freng thas
= BDang tai...

La chon chirc ning [Quan Iy ngudi ding], hé théng sé& hién thi giao dién
nhu sau:

Cang Dich vy cong Quéc Gia

£ € vgytamin

Kt adi, owng odp hang tin v s AT ]
@) Quén iy naudi ieg
Thing tin tim kigm
Ho v tin 56 dign thogt
& 8do cio, théng kit » Hidp no g 05 St
EMND/CCCO Trang thai

& Danh sich thing béo
NI WG i

2 TiMitn

84 6n thog v Trang thid
3 Ting Th Phuong Anh LYY IR Xich hogt SBe
T Bgayba Vi Thaoh 151736120 RTINS S6:Clng Tingong - Tinh Tl Biesh Kich hogt 8 @
3 Ny Yy Thy 151804081 0378886 UBND tinh Thai Bioh Kich hoat [OROR ]

Quan tri cap cao c6 quyén quan ly, phan quyén véi tat cd nguoi dung
thudc don vi minh.

+ Buéc 2: Thém moi nguoi dung

Pé thém mai ngudi dung, lya chon, bAm chirc ning [Thém méi], hé thong
hién thi giao dién nhu sau:
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Thém méi ngudi ding

$6 dién thogi

TiM MIEM TREN VNCONNECT

Tai déy, Quan tri cap cao bd sung cac tai khoan cia ca nhan, t6 chirc da
dang ky trén Cong Dich vu cong quc gia qua sb can cudc cong dan/ching minh
nhan dan véi cd nhan; ma dinh danh co quan/ma sb thué véi té chirc. Quan tri
don vi nhap S6 CMND/CCCD hoic sb Dién thoai dé tim kiém d6i véi c4 nhén,
sau d6 click ntt [Tim kiém trén Vnconnect] nhu sau:

Thém mdi ngudi dung

CMND/CCCD S6 dién thoai

017027351 Nhap S6 dién thoai

‘ 4
STT ; Hovatén CMND/CCCD SGdignthogi | Email

1 Déng Thi Phuong Anh 017027351 0973876591

« <> il

Ddi vai td chire thyc hién tra ciru qua Ma dinh danh co quan hodc mé s6
thue.

Lua chon ngudi dung tim kiém dugc, sau d6 click nat [Luu vao hé thong],
khi d6 tai khoan duoc luu vao danh sach nguoi dung va & trang thai [Chua kich
hoat].

+ Budrc 3: Kich hoat nguoi dung
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Quan tri don vi thyuc hién kich hoat tai khoan bang cach bam vao chirc
nang [Kich hoat] trén giao di¢n nhu sau:

Théng tin tim kiém
Ho va tén S8 dién thoal
NndD ho tér REdp a0 didn thoa
CMND/CCCD Trang thai
Nhilp 8 CMND/CCCD ~Nhiip 1rang thée- L
Tin thdy 3 k& qué

CMND/CCCD S& didn thoal i Trang thl
Biing Thi Phuang Anb 017027351 0973876591 Khong kich hogt @
2 Nguyén Van Thenh 151716120 0972149255 SG Cong Thuong - Tink Thai Binh Kich hoat ISR RC]
3 Nguyén Th Thu 151804051 0375560786 UBND tinh Théi Binh Kich hoat (SR
S§hangmbitrang 5 v o« > o

Sau khi kich hoat, ngudi dung & trang thai da kich hoat nhu sau:

Théng tin tim kiém
Ho va tén S6 dién thoal
Misfip he tén Ridp ad idn thoal
CMND/CCCD Trang thal
| Rngp 88 CMNDAOCED N trieg - v
Tim thay 3 két qud + THEM MO 1

Tén ngudi ding [ cMNp/eeeD 6 dién thogi i | Trang thai
1 Bing Thi Phuong Anh 017027351 0973876591 Kich hoat 8@
2 Nguydn van Thank 151716120 0972149255 56 Cong Thuong - Tinh Théi Binh Kich hogt S8 @
3 Nguykn Thi Thy 151804051 0375560786 UBND zinh Thai Binh Kich hoat S&@

2eoditrang. 5 v i e

+ Buéc 4: Gan don vi cho nguoi dung

Tai day, quan tri cip cao thuc hién gan don vi cho quan trj vién mirc 1
(quan tri cap bg, tinh) bang cach click icon [Thay d6i don vi] trén cdt [Thao tac],
khi d6 h¢ thong hién thi giao dién nhu sau:
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Gan ngudi dung vao don vi

M3 dinh danh

Nhap mé dinb danh

Tén don vi

Nhap tén don vi

Q TiM KIEM

DANH SACH DON VI DA PUQC GAN CHO NGUDI DUNG

DANH SACH DON VI CHUA BUQC GAN CHO NGUOI DUNG

000.00.00.H54 UBND tinh Théi Binh \E{,}
000.00.01.H54 vin phong Uy ban nhan dan tinh 'EZ;
000.01.01.H54 Ban Tiép céng dan tinh &~
000.02.01.H54 Trung tam hanh chinh cong tinh ’}a
SGhangmditrang 5 ~ < | < 2 3 4 8§ > o»

HUY BO LUU LAI

Tai day, quan tri cép cao lua chon don vi 1a Bo hoac UBND tinh minh.
+ Budc 5: Gdn quyén nguoi ding

Quan trj cAp cao gn quyén cho quan trj mirc 1 bang cach click icon [Gan
quyeén] trén cdt [Thao tac], khi d6 hé thong hi€n thi giao dién nhu sau:
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Gan quyén ngudi dung

Quyén ngudi ding

! TIM KIEM

[ Quyen ngudi ding i Thao tc
Quyén cho thém méi ngudi diing @
Admin cla Tinh/Thanh Pho @

T

‘ Lyva chon [Admin cua B§] hodc [Admin ctia Tinh/thanh phé] va ghi lai
bang nut [Luru lai].

Nhuw vy, quan tri cdp cao cia Bj, co quan, dia phwong da hoan thanh
viéc bé sung tai khodn va phan quyén trén phan hé: dich vu cong (chirng thuc
dién tu, Ho tro doi ‘twong gap kho khan do dai dich Covid-19,...), quan tri thong
tin két noi gita Céng Dich vu céng ciia B, nganh, dia phieong véi Cong Dich
vu cong quoc gia tai dia chi quantri.dichvucong.gov.vn.

3.2. B6 sung tai khon va phin quyén trén phan hé¢ PAKN

- Buwdc 1: Dang nhép hé¢ théng: ’
St dung tai khoan quan trj cap dang nhap vao h¢ thong quan tri cua phan
hé phan anh, kién nghi tai dia chi: https://pakn.dichvucong.gov.vn/web/login.jsp

- Buwéc 2: Vao menu “Quan tri hé thong” => Chon menu “Quan tri ngudi
dung

2

=> h¢ thong hién thij giao dién:

% peshbowd B tracinG . Qude v nguot dng

© Quinrj b thiing Quén trj ngudi ding
Vui long nhip thing tin ngudt ding (Tai khoan, Hg va tén, 36 dign thoal, Emai)

» Tegng thai Don o thuie
Khdog chon . Khang chon v I g 2 2o S by 1'4 m b e MR, W o quan i
meibo. tebtords od [ snmancivmconneey) 1| rvnma |

1 wangpd Prgm B3l Trang Bio hidim x& bdi Vist Nan M6 & 2 8
bl admin Tede: Minh Hokng 0936526486 Bio hirm xik boi Viet Nam My & & 8

- Buée 3: NSD chon “Thém méi vaconnect” dé thuc hién tim kiém tai
khoan vnconect da tao & y 1 cua tai liéu:
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THEM MG1 VNCONNECT
® Ngudidan > Doanh nghigp  T6 chic
Tim kiém theo tén, s6 dign thoai, email, CMND ho#ic Cén cude cong dan
Nhap tés, 98 didn thoal emad, CHND hofio Cn cude olng din

Tirn thdy 5682 két qua

Tim KiEM

= bl CMND (12 55) o
S5 dien thogi | i b chida Thu dien o
i i i
1 LEDUCTIN 0086509120 187156664 tinleduc92@gmail com Chen
2 Bang Nhat Minh 0356076116 0128180167 minhdn1900@gmail. com Chon
3 Nguyén Dang Kién 0983006228 013449672 dangkien84@gmail.com Chon
4 Vii Quang Traong 0368497954 101229534 windvux@gmail.com Chon
5 Pham Phi Phudc 0916364467 211818945 ph3.1216@gmail com 4 thn tai tai khodn

Co quan quan Iy *

Nhgp it nh&t 3 ky ty 48 tim id&m theo mi, tén co quan

Nhém nguéi ding ~

Trang thai

M& v

THOAT LUy Activate

+ Chon d6i tuong tim kiém 14 ngudi dan.

+ Nhap thong tin tim kiém tai khoan: Tim kiém theo sé dién thoai, s6
cmnd hoac ho tén

+ Thyc hién chon tai khoan cin thém vao hé thong

+ Muc co quan quan ly: Nhép tén cua By nganh dia phuong hoac tinh
thanh pho roi nhan tim kiém => Hién thi cac don vi tuong tng -> Chon ding
don vi

Chuy:

+ Muc nhém ngudi dung: Chon nhém “Nhém admin don vi”

+ Trang thai: Chon mg.

Chon Luu dé cap nhat thém 1 tai khoan méi vao hé thdng thanh cong.
3.3. Tao tai khon va phan quyén trén phin h¢ CSDL quéc gia vé Thi tuc hanh

chinh

- Buéc 1: Dang nhép vao hé tl}éng: ,

Str dung tai khoan quan tri cap dang nhdp vao h¢ thong quan tri cua
CSDL qudc gia vé thu tuc hanh chinh tai dia chi:
https://csdl.dichvucong.gov.vn/web/login.jsp

- Buwéc 2: Véq menu “Quan tri hé théng” => Chon menu “Nguoi dung”
man hinh hién thi:
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Trangohd ¢ Nguéiding

Danh séch nguwi ding

Tim kiém
Tai khodn Hotén

M i Khosn

& Gién thoai Co quan
Nhig 65 Jiga thoe BY Cong thumng 5
Tinh trang
Chon tinh trang
Tins thily 1 k& qué L + THEM MOI T YNCONNECT |

Tai khoin a | 6 dign thoai

1 guantr: bocongthuong B& Cong thuang 88 Cang thuong Hoat divsy

SEhangmditang 10 v -t n 35 R,

- Buwéc 3: NSD thyec hién chon chirc nang “Thém méi tir vnconect” man
hinh hién thi:

THEM M&1 NGUO1 DUNG o

® Nguwi dan O Doanh nghigp O T8 chire

3 CMND, COCE hofic $6 dign thoai 08 fimn kim t0 VinConnect TiM KIEM

Nhadg
Coquan * Vai trd *
Chon co guan v Administrator "

Hoat dong

+ Chon dbi tugng tim kiém la ngudi dan
+ Nhép thong tin tim kiém 1a 1 trong cac théng tin: CMND hodc CCCD
hodc s0 dién thoai dé tim kiém tai khoan trén vnconnect.

THEM MO NGUOI DUNG

: TiM KiEm

| S3diénthosi S5 CMND/CCCD

0942682056

Mai Van Quyét 0942682056 033092000669 quyetmv.set@gmail.com Chon

Hoat déng

+ Click vao thao tac “chon” sau d6 nhan luu dé cap nhat thém tai khoan
quan tri mdi./.
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